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Kronos Educational Services

How to test your connection to the Kronos training environment for onsite training
To provide an effective hands-on environment for your onsite training, Kronos stages a working installation of our software for each student.  On the day of class, each student connects from a computer at your location to this training system using Microsoft's Remote Desktop Connection.
Please test using the steps below.
1. Download and open this RDP file: http://edweb2.kronos.com/onsite/
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2. Click Connect.
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3. When prompted to enter your credentials enter vmware\training for your username and kronos (all lowercase) as your password.
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These credentials il be used to connect to the Follwing
computers:

1. traininggw. kronos.com (TS Gateway server)

2. 158.228.99.252 (femote computer)

[JRemember my password




4. Complete the form shown and click Submit and Logoff.
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Ifyousee this screen, you have successfully completed the test connection and are sble o access the virtual training environment that Kronos uses
for hands-on practice during fraining classes.

Ifyou needed LT. support fo help you connect fo this machine, you will also need their support fo connect on the day of iraining.

Please complete the information helow so we have a record of your successful fest. If you have any questions, please contact Educational Services
Technical Support at +1.978-947-2901.

Organization Name :
Phone Nunber :
Computer or location fested :

Did your LT.support siaff do snyihing specal i make s ok foryou? € Yor € No

Your Name :

Commens :

Submit and Logoff Cancel and Logoft





For technical support, please contact the Educational Services support team at kvcsupport@kronos.com.

For scheduling or curriculum discussions, please contact your Kronos project manager.
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